
AXA Insurance (Gulf) B.S.C. (c)
A Foreign branch of AXA Insurance (Gulf) BSC(c), a company incorporated in the 
Kingdom of Bahrain and registered in the Qatar Financial Center under QFC License 
No. 00024 and authorized by the Qatar Financial Center Regulatory Authority.

Car insurance

Health insurance

Home insurance

Travel insurance

Yacht insurance

Relocation insurance

Golf insurance

Motorcycle insurance

Personal accident insurance

800 29 21
axa-gulf.com

Seek
 the new

Travel Insurance
Travel Inbound
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We’ve thought of everything  
so that you have the most  

relaxing stay possible.

While you enjoy your vacation, 
let AXA Insurance take care of 
your travel inconveniences.
If you are travelling to Qatar don’t let unforeseen events disrupt 
your travel plans. Choose ‘AXA Inbound Insurance’ or ‘AXA 
Inbound Plus’ to protect your visit.

AXA Inbound Insurance covers your medical emergencies in line 
with the visa requirements stipulated by the government. In 
addition, AXA Inbound Plus, offers you the mandatory medical 
cover along with additional travel covers.

With AXA, get more than what you pay for.

24/7 Claims Assistance No. +971 4 4294003
Immediate emergency medical assistance 

available in the (Bahrain, Oman, Qatar, UAE), 
365 days a year from multilingual Healthcare 

professionals.

Extensive Protection
Coverage for you and your family, your 

belongings, your liability, your travel 
arrangements and more.

Fast and Fair Claims
AXA lives up to its reputation for superior 

customer service, making it easy to lodge a 
claim and receive prompt reimbursement.

Instant Cover
With our online portal registration, your AXA  

travel coverage is activated instantly.

Direct Billing Facility
AXA has a vast medical network covering all 
major hospitals across the (Bahrain, Oman, 

Qatar, UAE) countries.

AXA Key Benefits



MEDICAL EMERGENCY

Emergency Medical Expenses
Cost of medical treatment and associated 
expenses arising from accidental bodily injury 
or sickness incurred in the visiting to  
(UAE , Bahrain, Oman & Qatar) countries .

Emergency Assistance & Evacuation

	� Medical transportation.
	� Repatriation of mortal remains.

TRAVEL INCONVENIENCES

Personal Baggage & Personal Money
Accidental loss of, theft of or damage to 
baggage and personal money occurring 
during the period of Insurance. 

The amount payable for baggage will be 
the current market value, which takes into 
account a deduction for wear, tear and 
depreciation.

Cancellation or Curtailment
Reimburses you for irrecoverable travel 
and accommodation expenses incurred or 
forfeited, if it is necessary and unavoidable for 
you to cancel or curtail your trip.

Loss of Passport
Cost of replacing passport while abroad.

Baggage Delay
If baggage is delayed for at least 12 hours from 
the time of your arrival at your destination, we 
will pay for emergency purchase of essential 
items limited to clothing and toiletries.

What is covered?

Who can be insured?
Any visitor to the Qatar excluding the country of residence.

Can any trip be covered?
This applies to any conventional non-working holidays,  
or business trips that do not involve manual labor.  
This coverage is not available to people leaving their  
country of residence permanently.

How to apply for cover?
Visit your AXA branch office or Travel Agent who can assist you 
in filling out your application form. Cover will commence once 
your application has been endorsed and premium paid.

How do I lodge a claim?

	� Medical Emergencies
	 Call 24/7 Claims Assistance No.: 800 2924
	 Email: medex.travel@axa-gulf.com

	� Non-Medical Claims 
Please contact the local AXA office

Questions & Answers

Documents to be produced in case of a claim:

Theft: 
Written proof from the police that the incident 
has been reported.

Baggage Delay: 
Written proof from the airline of the delayed 
delivery of your baggage.



*Applicable Excess QAR 400 Disclaimer: This leaflet provides only summary information about coverage. The liability of 
AXA Insurance (Gulf) B.S.C. (c) does not commence until the Proposal has been accepted and 
the Premium has been paid. AXA Insurance (Gulf) B.S.C. (c) reserves the right to ask for special 
terms or decline the Proposal. Please refer to the Policy Handbook for full terms, conditions & 
exclusions. A specimen copy of this Policy is available on request.

Your cover at a glance

Coverage Inbound
(QAR)

Inbound 
Plus (QAR)

Emergency Medical 
Treatment

150,000
Inpatient 

only

150,000*
Inpatient & 
Outpatient

Emergency Transportation 50,000 50,000

Repatriation of mortal 
remains 15,000 15,000

Cancellation or Curtailment NA 5,000

Delayed departure after 12 
hours NA 1,500

Delayed baggage NA 750

Personal baggage and 
money NA 10,000*

Loss of passport NA 1,500*

Adventure Sports NA Covered

Main Exclusions

	� Medical expenses not 
approved by AXA.

	� Cover in the country of 
residence.

	� Cost of prosthetics, 
cosmetic plastic surgery, 
physiotherapy, pregnancy, 
pre-existing conditions.

	� Dental treatment.

	� Any consequence 
attributable directly or 
indirectly to infection by 
Human Immunodeficiency 
Virus and/or any HIV-related 
illness.

	� Willfully, self-inflicted 
injury or illness, sexually 
transmitted diseases, 
solvent abuse, alcoholism, 

the use of drugs, self-
exposure to needless peril.

	� Practice of a dangerous 
sport, or practice of sports 
on a professional basis.

	� Work of any kind 
undertaken during the 
holiday (other than clerical 
duties).

	� Wear and tear, depreciation, 
mechanical or electrical 
breakdown or derangement.

	� Theft not reported to police 
within 24 hours of discovery.

	� Willful act of an Insured 
Person.

	� Any consequence of war, 
terrorism and related risks.



For more information contact your nearest  
AXA branch, your Travel Agent, your Broker or  

log on to www.axa-gulf.com

To suit your visit, AXA offers you different duration options. 
Choose the period you need, and then let AXA take care of your 
travel inconveniences.

Prices are per member.

Duration Inbound Inbound Plus
QAR QAR

15 days NA 60

22 days NA 75

30 days 50 100

60 days 80 200

90 days 110 300

6 months* 210 400

*Multiple Entry Visa with a maximum duration of 31 days in each trip. 
Age Limit: 65 years

Affordable peace of mind

First name:

Last name:

£ M                     £ F

Date of birth: Nationality: Phone no.:

DD/MM/YYYY

P.O. box: City: Postal code:

Email: 

Country of residence:

Personal Details

Product:	 £ Inbound £ Inbound Plus

Travel dates:	 From:      DD/MM/YYYY To:      DD/MM/YYYY

Period of travel:

£ 15 days £ 22 days £ 30 days

£ 60 days £ 90 days £ 6 months ME*

Country(ies) visited:

*Multiple Entry Visa with a maximum duration of 31 days in each trip. 
Age Limit: 65 years

Travel Details

First & last name Nationality Gender Date of birth

Additional Members

I hereby declare that to the best of my knowledge:
i.    �There are no circumstances connected with the holiday 

which render it abnormal.
ii.   All persons to be insured are in good health.
iii. �There are no reasons of which I am aware why the planned 

holiday would be cancelled or curtailed. 
I hereby subscribe to AXA Inbound of which the Terms and 
Conditions I Have read, understood and agreed.

Signature Date

Declaration

Travel Insurance 
Application Form


