
24 hours Emergency Assistance
Cargo Insurance Helpline

Policy issued by AXA  Insurance (Gulf) B.S.C. (c)

Name of Insured:

Policy No.:

Valid From:                                               To:

In the event of any incident a�ecting the 
safety of your cargo outside o�ice hours, 
please contact one of the following 
numbers for immediate assistance:

UAE
+971 50 6244575

+971 50 2523431
Bahrain

+973 39407163
+973 39417047

Qatar
+974 55477953

+974 55422870
Oman

+968 92529642

axa-gulf.com
UAECL21EN11915PR1117102019JN

24 hour worldwide
emergency assistance

AXA Insurance (Gulf) B.S.C. (c)
Bahrain: Commercial Registration No. 22373. Insurance license No. LII/008 issued by the Central Bank of Bahrain.
Qatar: Incorporated in Bahrain. QFC License No. 00024. Authorized by the Qatar Financial Centre Regulatory Authority.
Oman: Commercial Registration No. 1112244. Insurance registration No. 6 issued by the Capital Markets Authority.
UAE: Registered in the Insurance Companies Register - Certificate No. (69) dated 22/01/2002. Subject to the provisions
of Federal Law No. (6) of 2007 concerning the establishment of Insurance Authority and Organization of its work.
Agent: Kanoo Group (Insurance Agent) L.L.C

The attached card provides an emergency claims service to our 
customers. The telephone numbers on the back of the card allow 
urgent access to professional help from specialist cargo surveyors 
in a time of crisis.

Please use this service when:
 � Your local AXA office is closed.

 � Your cargo has suffered loss or damage and extent of this loss or  
 damage is likely to increase unless immediate assistance is  
 received from qualified surveyor

 � The insurance certificate or policy covering your cargo is valid and  
 the loss or damage is insured under the conditions provided.

Please keep the card in a safe place. This unique service from AXA
ensures your interests are protected at all times.

Opening hours of AXA offices are as follows:

UAE
Sunday to Thursday
8am to 5pm
Friday and Saturday closed

Oman
Sunday to Thursday
8am to 5pm
Friday and Saturday closed

Bahrain
Sunday to Thursday
8am to 4pm
Friday and Saturday closed

Qatar
Sunday to Thursday
8am to 5pm
Friday and Saturday closed

axa-gulf.com
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